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Description

Emirates Flight Catering, a leading provider of in-flight catering services, is seeking
a dynamic and highly motivated individual to join our team as a Catering Operations
Specialist. In this role, you will play a crucial part in ensuring the seamless and
efficient delivery of high-quality catering services to our airline clients. As a Catering
Operations Specialist, you will be responsible for coordinating various aspects of
the catering process, from menu planning to final delivery, to guarantee an
exceptional in-flight dining experience.

Responsibilities

¢ Menu Planning and Coordination:
o Collaborate with culinary teams to design and plan menus based on
airline requirements.
o Ensure adherence to dietary restrictions, cultural preferences, and
other specifications.
¢ Order Management:
o Oversee the ordering of ingredients and supplies necessary for
catering production.
o Maintain accurate inventory levels to meet demand and minimize
waste.
¢ Logistical Coordination:
o Coordinate with various departments to ensure timely and accurate
delivery of catering supplies.
o Monitor and optimize the transportation process to meet flight
schedules.
¢ Quality Assurance:
o Implement and uphold strict quality control measures throughout the
catering process.
o Conduct regular inspections to ensure compliance with industry
standards.
¢ Client Communication:
o Serve as a point of contact for airline clients, addressing inquiries
and ensuring client satisfaction.
o Collaborate with clients to customize catering services based on
specific requirements.
¢ Performance Analysis:
o Analyze operational data to identify areas for improvement and
implement efficiency measures.
o Continuously seek ways to enhance the overall catering process.

Qualifications

* Bachelor’s degree in Hospitality Management, Business Administration, or a
related field.

¢ Proven experience in catering operations or a similar role within the aviation
industry.
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¢ Strong organizational and multitasking skills.

¢ Excellent communication and interpersonal abilities.
Familiarity with aviation safety and hygiene standards.
e Proficiency in MS Office and catering software.

Job Benefits

e Competitive salary commensurate with experience.
Health and dental insurance coverage.

¢ Retirement savings plans.

¢ Professional development opportunities.

* Employee discounts on travel and leisure.

Contacts

To be considered for this exciting opportunity, please complete our online
application form by visiting Emirates Flight Catering Careers. Ensure to attach your
resume and a cover letter outlining your relevant experience and motivation for

applying.
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