Recruitment, Internships & Vacancies 2025

https://www.workolic.com/job/ibedc-recruitment/

IBEDC
Description
We are currently seeking a highly motivated and skilled IT Support Specialist to join

s Employment Type
our team at the Ibadan Electricity Distribution Company (IBEDC). As an IT Support

Full-time
Specialist, you will be responsible for providing technical assistance and support to
our organization’s end-users, ensuring the smooth operation of our IT systems, and Industr
contributing to the overall efficiency of our business processes. Utilities y

Responsibilities Job Location

Ibadan 200273, Oyo, Nigeria,

¢ Provide first-line technical support to end-users, resolving hardware and N
PP g 200273, Ibadan , Oyo, Nigeria

software issues promptly.
e Install, configure, and maintain computer systems and applications.

» Troubleshoot network and connectivity problems to ensure uninterrupted Working Hours

operations. 9
¢ Collaborate with IT team members to implement and manage IT
infrastructure projects. Date posted
* Educate end-users on the proper use of hardware and software July 1, 2025
applications.
¢ Maintain accurate records of IT support activities and resolutions. Valid through
¢ Stay updated on emerging technologies and recommend improvements to 10.12.2026

existing systems.
¢ Assist in the development and implementation of IT policies and
procedures.

Qualifications

¢ Bachelor’s degree in Computer Science, Information Technology, or a
related field.

¢ Proven experience as an IT Support Specialist or in a similar role.

e Strong knowledge of computer hardware, software, and networking.

* Excellent problem-solving and communication skills.

* Ability to work well in a team and collaborate effectively.

¢ Relevant certifications (e.g., CompTIA A+, Microsoft Certified Professional)
will be an added advantage.

Job Benefits

o Competitive salary and performance-based incentives.

¢ Health insurance coverage.

* Professional development opportunities and training programs.
¢ Employee assistance programs.

Collaborative and inclusive work environment.

¢ Opportunities for career advancement within the organization.

Contacts

Interested and qualified candidates should visit the IBEDC Recruitment Application
Form Portal 2024 at [https:/career.ibedc.com/] to submit their resume and cover
letter. Please ensure that your application clearly demonstrates your suitability for
the role and include relevant certifications.

Note: Only shortlisted candidates will be contacted for further assessments.
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