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Description

We are currently seeking a highly skilled and detail-oriented individual to join our
team as an ICSL Requirements Analyst. In this role, you will play a crucial part in
ensuring the successful implementation and maintenance of the ICSL (Integrated
Customer Service and Logistics) requirements for our organization. The ideal
candidate will have a strong background in requirements analysis, exceptional
problem-solving abilities, and excellent communication skills.

Responsibilities

¢ Conduct thorough analysis of ICSL requirements, ensuring accuracy and

completeness.

Collaborate with cross-functional teams to gather and document business

needs and specifications.

Translate business requirements into detailed functional specifications for

development and implementation.

Work closely with stakeholders to validate requirements and ensure

alignment with business objectives.

Facilitate communication between business units and technical teams to

bridge the gap between business needs and technical solutions.

Participate in testing and quality assurance processes to verify that

implemented solutions meet specified requirements.

¢ Keep abreast of industry best practices and emerging technologies related
to ICSL to continuously improve processes.

Qualifications

* Bachelor’s degree in Business Administration, Information Technology, or
related field.

¢ Proven experience in requirements analysis and documentation.

¢ Strong analytical and problem-solving skills.

* Excellent communication and interpersonal abilities.

e Familiarity with logistics and customer service processes is a plus.

* Detail-oriented with a high level of accuracy.

Ability to work independently and collaboratively in a team environment.

e Proficiency in requirements gathering tools and methodologies.

Job Benefits

¢ Competitive salary commensurate with experience.
¢ Comprehensive health, dental, and vision insurance.
¢ Retirement savings plan with employer contribution.
¢ Professional development opportunities.

¢ Flexible work schedule and remote work options.

¢ Dynamic and inclusive work environment.

Contacts
Interested candidates are invited to submit their resume and cover letter through the

Icsl
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online application form on our website. Please visit [hitps://www.icsl.org.in/] and
navigate to the Careers section to find the ICSL Requirements Analyst position. Be
sure to include specific examples of your experience with requirements analysis and
highlight your relevant skills. The deadline for applications is [10.12.2026]. Only
shortlisted candidates will be contacted for interviews.
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