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Description
Reliefweb is seeking a dynamic and experienced Humanitarian Communications
Specialist to join our team in 2023/2024. As a Humanitarian Communications
Specialist, you will play a crucial role in disseminating critical information, raising
awareness, and building engagement for humanitarian initiatives globally. This
position requires a strategic communicator with a deep understanding of
humanitarian issues and the ability to convey complex information in a compelling
and accessible manner.

Responsibilities

Content Development: Create engaging and impactful content, including
press releases, articles, blog posts, and social media updates, to effectively
communicate Reliefweb’s humanitarian efforts and initiatives.
Media Relations: Build and maintain relationships with media outlets,
journalists, and influencers to secure coverage and amplify Reliefweb’s
message across various platforms.
Social Media Management: Develop and implement social media
strategies to increase awareness and engagement, utilizing platforms such
as Twitter, Facebook, and Instagram.
Crisis Communication: Act as a spokesperson for Reliefweb during
humanitarian crises, ensuring accurate and timely information dissemination
to the public, partners, and stakeholders.
Collaboration: Work closely with internal teams, including program
managers and field staff, to gather information and insights for effective
communication strategies.
Monitoring and Evaluation: Monitor the impact of communication efforts,
analyze data, and adjust strategies to maximize reach and effectiveness.

Qualifications

Bachelor’s degree in Communications, Journalism, International Relations,
or a related field. Master’s degree is a plus.
Minimum of 5 years of experience in humanitarian communications or a
related field.
Proven track record of successful media relations, crisis communication,
and content creation.
Excellent written and verbal communication skills in English. Proficiency in
other languages is an asset.
Strong interpersonal skills and the ability to work collaboratively in a
multicultural environment.
Familiarity with the humanitarian sector and a deep understanding of global
issues.
Proficiency in social media management tools and analytics.

Job Benefits

Competitive salary commensurate with experience.

Hiring organization
Reliefweb

Employment Type
Full-time

Industry
International Affairs

Job Location
Ngala LGA, Borno State, North-East
Nigeria, 611102, Ngala LGA,
Borno, Nigeria

Working Hours
9

Date posted
July 31, 2025

Valid through
10.11.2026

Reliefweb https://www.workolic.com



Health and dental insurance coverage.
Opportunities for professional development and training.
Collaborative and inclusive work environment.
Contribution to meaningful humanitarian efforts.

Contacts
Interested candidates should submit a resume, cover letter, and portfolio
showcasing relevant work. Humanitarian Communications Specialist Application” in
the subject line.

Reliefweb Career Apply Online

Note: Only shortlisted candidates will be contacted for interviews.

Reliefweb is an equal opportunity employer. We encourage candidates from diverse
backgrounds to apply.
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