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Description
We are currently seeking dynamic and customer-focused individuals to join our
team as Customer Service Representatives at Asda. As a Customer Service
Representative, you will play a pivotal role in ensuring a positive and seamless
shopping experience for our valued customers. If you have a passion for customer
service and enjoy working in a fast-paced retail environment, we invite you to apply
for this exciting opportunity.

Responsibilities

Customer Assistance: Provide exceptional assistance to customers,
answering inquiries, resolving issues, and offering product guidance.
Checkout Operations: Efficiently process customer transactions at the
checkout counter, ensuring accuracy and providing a friendly and efficient
service.
Stock Management: Assist in maintaining well-stocked shelves,
replenishing merchandise, and ensuring a tidy and organized store
appearance.
Product Knowledge: Stay informed about Asda’s product offerings to
provide customers with accurate information and recommendations.
Team Collaboration: Work collaboratively with colleagues to create a
positive working environment and contribute to the overall success of the
store.
Compliance: Adhere to company policies, procedures, and safety
guidelines to ensure a secure and pleasant shopping environment.

Qualifications

Previous experience in customer service or retail is preferred but not
mandatory.
Excellent communication and interpersonal skills.
Ability to work in a fast-paced environment and handle multiple tasks
simultaneously.
Basic computer skills for transaction processing and inventory
management.
Flexibility to work varied shifts, including evenings, weekends, and holidays.

Job Benefits

Competitive hourly wage.
Employee discount on Asda products.
Opportunities for career growth and advancement.
Comprehensive training programs.
Health and wellness benefits.

Contacts
To be considered for this position, interested candidates must complete the online
application form available on the Asda website. Visit Asda Careers and navigate to
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the “Current Opportunities” section to find the Customer Service Representative
position. Follow the instructions to submit your application, including uploading your
resume and cover letter.

Asda is an equal opportunity employer committed to diversity and inclusion. We
encourage individuals of all backgrounds to apply.
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