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Description

Macy'’s is seeking dynamic and customer-focused individuals to join our team as
Retail Sales Associates. As a key member of our sales team, you will play a crucial
role in delivering an exceptional shopping experience to our customers. If you have
a passion for fashion, excellent communication skills, and thrive in a fast-paced
retail environment, we invite you to apply and be part of the Macy’s family.

Responsibilities:

» Greet and assist customers in a friendly and professional manner.

¢ Provide personalized service by understanding and fulfilling customer
needs.

¢ Demonstrate product knowledge and make appropriate recommendations.

¢ Process customer transactions accurately and efficiently using point-of-sale
systems.

¢ Maintain a neat and organized work area, including merchandise displays.

Collaborate with team members to achieve sales goals and contribute to a

positive working environment.

¢ Stay informed about current promotions, policies, and procedures.

Qualifications:

¢ High school diploma or equivalent.

¢ Previous retail or customer service experience preferred.

¢ Strong communication and interpersonal skills.

* Ability to work a flexible schedule, including evenings, weekends, and
holidays.

¢ Basic math skills and attention to detail.

¢ Enthusiasm for delivering excellent customer service.

* Ability to stand for extended periods and lift/move up to 25 pounds.

Benefits:

e Competitive hourly wage.

¢ Employee discounts on merchandise.

¢ Opportunities for career growth and advancement.
e Comprehensive training programs.

* Health, dental, and vision insurance options.

* 401(k) retirement savings plan.

¢ Employee assistance program.

How to Apply:

To apply for the Retail Sales Associate position at Macy’s, please follow these

steps:

e Visit the Macy’s Careers website: Macy’s Careers.
¢ Search for the desired position.
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e Complete the online application form.
¢ Upload your resume and cover letter (if applicable).
e Submit your application.

Macy’s is an equal opportunity employer, committed to fostering an inclusive and
diverse workforce. We encourage individuals of all backgrounds to apply.
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